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The interest for the automation of
quality, environment, safety and
health care is growing. This is
logical because creating a user-
friendly manual and —even more-
keeping it up-to-date is an
unattainable dream for most
managers.

On the contrary, drowning in the
paper mountain is the daily
reality, a real nightmare.

Administrator
Consult overviews
Publish

That's the reason why different
versions of a manual are incomplete
or inconsistent and why it is so
cumbersome to keep the end-users
informed about the new or adapted
procedures. For the end-user, it is
often not clear to find relevant
information in a big pile of paper, the
manual is often too complex, which
makes that the procedures are not
strictly followed and thus ... the
manual is not being used.

Viewers
Notifications

Consult WEBISO is the Intranet

solution that automates
both the easy look-up for
the end-users (= the
WEBISO viewers) and the
daily workflow of the
documents (=the WEBISO
users).

This methodology has the

following advantages:

e A central point from
where anyone can

Doc.responsible

Create
Modify cons_ult the latest
Save version

Accessibility of the
procedures for
everybody from

Ask confirmation

everywhere
Powerful automatic
Approver hyperlinks
Verify A simple concept for
Approve the users.
Reject

That is exactly why WEBISO has been developed. This intranet
workflow solution is first of all a secure solution to manage the
document flow of all types of documents. Not only a quality
manual, but also a management system for safety, environment
and health care can benefit from WEBISO.

It offers a framework, in which the manager creates and builds
his/her manual. The manager determines how the manual will
look. Moreover WEBISO uses all your so well-known software:
your browser and your e-mail server.
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WEBISO supports all kinds of data types: pictures, images, video, sound, flowcharts,
graphics, diagrams, ...

Besides the integration goes one step further with MS-Visio and iGrafx FlowCharter:
elements in a drawing become sensitive for hyperlinking in WEBISO. This means that a
user can click such an element and immediately navigate to other (textual) parts in the
same document or to another document in the manual.

In this way, a process can easily be linked to a background process and/or parts of texts.



FUNCTIONALITY:

Automatic creation
of hyperlinks

[ Webiso %/ [1 WEBISO: Verantwaordeli X

€« 2> C ‘ & Veilig \ https://demo.webiso.eu/projects/webiso/pub/MANAGEMENTSYSTEEM/released/KHB_221.html

'MEEN KWALTTEITSHANDBOEK > BELEID EN ORGANISATIE > ORGANISATIE
NG > VERANTWOORDELIJKHEDEN VAN DE DIRECTIE

Q Verantwoordelijkheden van de directie

KHB_221 - 10.0 - 09/01/2017 16:44

# Home De algemeen directeur is eindverantwoordelijk voor het kwaliteitssysteem en de result- .en hiervan. Met de systeembeoordelin. en periodieke
review toont de directie aan dat zij betrokken is bij de ontwikkeling en implementatie 'an het kwaliteitsmanagementsysteem en dat zij de

Q Zoeken doeltreffendheid van dit systeem continu verbetert.

B Dit handboek 1. De directie:

maakt wet- en regelgeving bekend en toegankelijk door het vertalen hiervan in eigen beleid
heeft het kwaliteitsbeleid integraal opgenomen in strategische en jaarplannen

heeft kwaliteitsdoelstellingen in het jaarplan opgenomen

voert tenminste 1 x per jaar een systeembeoordeling uit

stelt de middelen zoals tijd, mensen maar ook het budget beschikbaar die nodig zijn vool
heeft als motto in de communicatie ‘wat we doen doen we goed” om medewerkers bewuy;
handelen op de kwaliteit van de dienstverlening en het realiseren van doelstellingen.

beleidsplanning en partners)
== Alle handboeken

© Extra kwaliteitssysteem

maken van de invioed van hun eigen

QUARNE

2. Directievertegenwoordiger

De directeur heeft de staffunctionaris kwaliteit aangewezen voor de operationele aansturin
rapporteert de staffunctionaris periodiek de voortgang aan het management-team.
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cobrdinatie van het kwaliteitssysteem. Hiertoe
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U BENT HIER: MEEN KWALITEITSHANDBOEK > BELEID EN ORGANISATIE > Ml NNING
VAN HET BEL KWALTTETTSMANAGEMENTSYSTEEM

wel B -
g Kwaliteitsmanagementsysteem
KHB_213 - 9.0 - 09/01/2017 13:30
# Home Algemeen

8ij beleid en organisatie staan meer details.

Q Zoeken
Dit kwaliteitsmanagementsysteam voldoet aan (nationaal erkende eisen beschreven in) het HKZ-certificatieschema.

& Dit handboek Het uitgangspunt van de directie is het ontwikkelen en implementeren van een systeem dat een waarborg is voor Topzorg m.a.w.:

= een systeem dat bijdraagt aan de tevredenheid van klanten zodat bestaande klanten behouden blijven (en eventueel meer diensten W E BI SO a uto m atlca I |y

afnemen) en nieuwe klanten kunnen worden aangetrokken

ot + een systeem dat fouten, klachten en andere kwaliteitsproblemen voorkomt zodat bijgedragen wordt aan de beheersing van de g ene rates a h ype rl | n k

kwaliteitskosten.

== Alle handboeken

De processen die voor de hele organisatie nodig zijn om de gewenste r te boeken zijn geidentificeerd en vastgesteld. to th e ref—'e rred
Vervolgens zijn in het procesmodel (= de schematische weergave van het kwaliteitssysteem) de processen in relatie met elkaar gebracht en is
aangeven welke functie ze daarin vervullen

Beheersing en doeltreffende uitvoering van de processen vindt plaats door: d ocument |f |ts name

+ Het instellen en functioneren van de proceseigenaren

. ‘p::t;eét“::)t proceseigenaren maatregelen hebben vastgelegd om het proces beheerst te laten verlopen (volgens procedures en is men t|0 n ed in the
manual.

- Tevens hebben zij regelkringen opgezet om na te gaan of het proces doelmatig en efficient verloopt (hoofdzakelijk via een set van
prestatie-indicatoren).

e directie stelt p i de nodige mi en informatie i voor een uitvoering van de pr
aken, maten en analyseren de 1 van metingen en signalen over hun proces.
ot hond aan da ditkomeren van do metingen, gericht op de doelstellingen boven dé procedures besturen de proceseigenaren en directie

ALLES OP PAPIER 1S ONGECONTROLEERD

WEBISO has the unique feature to automatically generate hyperlinks
between different documents within a manual. If in a document the
name or title is being used of another document within the same
manual, WEBISO will automatically generate a hyperlink in this
document to the referred document. Besides aliases can be added to
document titles so that these aliases are also being hyperlinked.

Each publication recalculates all the links, so that you do not lose time
with the maintenance of manual links and with the inconvenient
“dead” links.



WEBISO stores the
different versions of
your documents in a FUNCTIONALITY:

very efficient way.

Version management

Document history

Document information

Handboek MANAGEMENTSYSTEEM
Documentnaam KHB_2
Huidige status v
Current version 9.0
Document type @ HTML
Docupept 2
permissions
Remind date -4
Title & Alias
Document title iBeIeid en organisatie At

Alias
(separated by new line or comma)

© 0

Detailed document revision history
8.1->9.0 W htmi ER
=] Administrator User 22/11/2018 16:56
=1 Administrator User 22/11/2018 16:56
4 Administrator User 22/11/2018 16:56

Dirk Van Pamel [& [user Administrator] 22/11/2018 16:56
2|
+/ Administrator User 22/11/2018 16:57

The “Revision Control System” fills in automatically a series of keywords: the status of a
document, the proprietor, the version number, the modification date, ... In this way it is
possible to track who has changed what and when and to get an overview of the history
of @ document or procedure.

A strong and very useful consequence of this feature is that it is possible to rebuild a
manual with all its documents and procedures. WEBISO manages this by recalculating the
delta (differences) of the documents. In this way, the differences of the versions are stored
very efficiently.



FUNCTIONALITY:

Visualization of the changes
between successive versions

[ Webiso x /[ WEBISO: Kwaliteitsmana: X

&« c | B Veilig \ https://demo.webiso.eu/projects/webiso/pub/MAMAGEMENTSYSTEEM/released/KHB_213_10.0_delta.html 1'.'(|

YOU ARE HERE: ALGEMEEN KWALITEITSHANDBOEK > BELEID EN

ORGANISATIE > PLANNING VAN HET
BELEID > KWALITEITSMANAGEMENTSYSTEEM

Kwaliteitsmanagementsysteem

KHB_213 - 10.0 - 24/10/2017 10:35

Algemeen
SETLENKDELETED] baled rganisatie st details:

Dit kwaliteitsmanagementsysteem voldoet aan (nationaal erkende eisen beschreven in) het HKZ-certificatieschema.

Q, Search

& This manual Het uitgangspunt van de directie is het ontwikkelen en implementeren van een systeem dat een waarborg is voor
Topzorg m.a.w.:

-
== All manuals + een systeem dat bijdraagt aan de tevredenheid van klanten zodat bestaande klanten behouden blijven (en

eventueel meer diensten afnemen) en nisuwe klanten kunnen worden aangetrokken
= aeen systeem dat fouten, klachten en andere kwaliteitsproblemen voorkomt zodat bijgedragen wordt aan de
beheersing van de kwaliteitskosten.

Zie [LINK ADDED] management review voor meer details.

De processen die voor de hele organisatie nodig zijn om de gewenste resultaten te boeken zijn geidentificeerd en
vastgesteld.

wWervolgens zijn in het procesmodel (= de schematische weergave van het kwaliteitssysteem) de processen in relatie
met elkaar gebracht en is aangeven welke functie ze daarin vervullen.

Beheersing en doeltreffende uitvoering van de processen vindt plaats door:

+ Het instellen en functioneren van de proceseigenaren

+ Het feit dat proceseigenaren maatregelen hebben vastgelegd om het proces beheerst te laten verlopen
(volgens procedures en instructies)

= Tevens hebben zij regelkringen opgezet om na te gaan of het proces doelmatig en efficiént verloopt
(hoofdzakelijk via een set van prestatie-indicatoren).

Coloured text parts

De directie stelt proceseigenaren de nodige middelen en informatie beschikbaar voor een adequate uitvoering van de H
processen, T o ¢ ’ reflect the changes in
De proceseigenaren bewaken, meten en analyseren de uvitkomsten van metingen en signalen over hun proces.

Aan de hand van de uitkomsten van de metingen, gericht op de doelstellingen boven de procedures besturen de dOCLI mentS (read fOI‘
proceseigenaren en directie de processen. Het totale management ondersteund door de staffunctionaris kwaliteit . .

bewaakt of de processen en kwaliteits-documenten in overeenstemming zijn met de hierboven beschreven omissions g reen fo r
beheersing en doeltreffende uitvoering van de processen. ’ .

De processen in het systeem zijn gedocumenteerd in procedures. Om op kwetsbare punten de kwaliteit te borgen zijn ad d -Ons) In com pa rison
er werkinstructies, protocellen etc. ontwikkeld .Tevens worden er op cruciale punten in het proces . .
procesprestatiemetingen gedaan. Of er gewerkt wordt volgens de beschreven procedures toetsen we continu door Wlth the fo rmer Ve rslo n .

middel van de interne audits. Samen met de vitkomsten van de klantraadplegingen dienen alle drie deze
infoermatiebronnen als input voor verbeteringen van de processen en het systeem,

ANY HARD COPY IS UNCONTROLLED

Editors and approvers have the possibility to see the changes
between two successive versions of a document or procedure in
colour (red and crossed for what has been deleted, green for what
is newly added). This visualisation implies both to texts (content
and formatting) and to images. That’s the way in which editors and
approvers can verify quickly what the changes are compared to an
older version.

This same technology is used to let end-users see the difference
between two consequent published (thus approved) versions.




WEBISO

automatically

generates and sends FUNCTIONALITY:
an e-mail to the

concerned approvers -
when the Integration of your

confirmation of the existing e-mail system

modified document is
asked for.

o Quality_mgr s Main documents

° HOME Startpagina
B9 KHB Algemeen kwaliteitshandboek
= KHB 1 Scope en beheersing van de documentatie
=1 ¢ KHB 0 Directieverklaring

_ B MANAGEMENTSYSTEEM v |

{2 Manual Structure

RJk)
<<

© Manual Management @ Ask confirmation - Google Chrome = u] ®

3 Publications & https://demo.webiso.eu/cgi-bin/projects/webiso/code/cgi_client.pl?command=dbot_ask_confirmation_for...

@ Pending confirmations

Ask confirmation

L4 Reports

&% Administration

Manual MAMNAGEMENTSYSTEEM
Messages Document name KHB_0O

Document title Directieverklaring
© Help Document type: E HTML

& Logout Remind date

Confirmation is asked from
= Dirk Van Pamel (goedk_verkoop)
= Quality Manager (goedk_verkoop)

Ask confirmation message

Document KHB_O - Directieverklaring (version 10.1) in manual MANAGEMENTSYSTEEM has
been changed and awaits your approval.

You can confirm the document by going to Pending confirmations.

You can add your comments to the above message:

BHHLHLHELLLRLHRRRRRRRLRRHRHERRNHRRNRRDRNBRRS

WEBISO automatically integrates with your corporate e-mail system. This means that
standard e-mail is used to send requests for approval to the persons concerned and to
notify end-users (viewers) about changes in the documents or the availability of new
documents in @ manual.

WEBISO uses the existing SMTP gateway for this. The documents themselves are not
being sent, only the links to the TO DO list (for the requests for approval) and towards the
published documents (for the notifications) are sent.



FUNCTIONALITY:

Links to (external) fill-in forms

e - o X
[ Webiso % / [ WEBISC: Internal audit X
& & ‘ @ Veilig | https://demo.webiso.eu/projects/webiso/pub/MANAGEMENTSYSTEEM/released/PRO_455.html ﬁ‘ H

YOU ARE HERE: GRAFISCH OVERZICHT VAN DE PROCEDURES > INTERNAL AUDIT

RSN
\z Internal audit
PRO_455 - 14.0 - 27/01/2017 10:21
1. Doel

Toetsen of activiteiten op het gebied van milieu overeenkomen met de geplande maatregelen en of het Milieuzorgsysteem voldoende

Q search doeltreffend is.

8 This manual Zie milieubeleidsverklaring voor meer details.

=

1.

22 All manuals 2. Flowchart

“Auditprogramma

‘Auditrappert’

Maken
‘Auditprogramma’

en
’—' ‘Auditplanning’
R e ‘Aud\l vourbereiden
VMA_45_001 Uitvoeren en
rapporteren
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B T| Formulier: Auditee;

: B Wiyl Lead i Within documents

Omschrijving van de tekortkoming:

hyperlinks can be set

: ; up to fill-in forms,
: L other files and/or
: ) Paraaf Lead Auditor: | | Paraaf Auditee: [ appl|cat|0n5-

Formulier opsturen naar de Sector Directievertegenwoordiger ter registratie.

B Correctieve maatregelen ter verbetering:
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WEBISO supports the uploading of (external) documents from
your browser: e.g. fill-in forms or other additional information,
from MS-Excel, ...

When uploaded into your browser, these external documents can
be used within WEBISO and subsequently saved in a 'project
directory' or mailed to their responsible. Hyperlinks to these
external documents can be made manually; besides external
programs can be started from within WEBISO too.




Documenttemplates
to fix the layout of
your documents.
Manual templates to Use of templates
influence the look &

feel of the intranet

output.

FUNCTIONALITY:

WEBISO gives you the power to work with templates.

On one hand there are the manual templates that define the look and feel of the HTML
output.

On the other hand, there are document templates. Through these templates, a same
lay-out of the documents can be forced. You can make these document templates yourself
and they can always be created and/or modified. In this way, a template can generate the
message of “This printed document is an uncontrolled version" in the watermark of every
printed document.



FUNCTIONALITY:

Reports & Statistics

Currently under edit - result

Manual name MANAGEMENTSYSTEEM
Currently under edit Yes
By login All - All
Currently deleted Also deleted documents
icai Export &3
Permission by user - result PO =
Halo Current
Current doc/ Document Current | Edited/Downloaded | Edited/Downloaded
Del. Document title revision
Selected user lisbeth version l;&lated name number | State by (login) by (name)
loc
+ MANAGEMENTSYSTEEM @ MD KHB_0 Directieverklaring 10.1 =} gmgr Manager Quality
Selected manuals + DEMO_HANDBOEK Procedure: .
« Algemeen @ MD KHB_212 Kwaliteitsbeleid 12.0 v lisbeth Donckers Lisbeth
Verantwoordelijkheden s 5
. . ] MD |KHB_221 e eacia 11.0 v Quality_mgr Quality Manager
. rovers_Finance
Member of groups 44 = N Algemene organisatie en "
edit_verkoop [a MD KHB_222 verantwoordelijkheden 8.0 v cn Noyens Cis
B MD PRO_1 Personeelsadministratie 17.0 v admin User Administrator
* PERSONEEL Tekstueel overzicht van i
+ DEMO_MANUAL [a MD |PRO_2 48 procediives 5.0 v qmgr Manager Quality
s 12010002 Scope van het
* REGISTRATIE_OPLEIDINGEN [@ MD PRO_421003 zorgpsysteem 13.0 v cn Noyens Cis
Has p defined in I + DEMO_HANDBOEK
« Algemeen [@ MD PRO_455 Internal audit 14.0 v admin User Administrator
« Demo - test met document § -
. MANAGEMENTSYSTEEM @ B | MD |[testTidy iy 13 v admin User Administrator
& 1509001 Ed RD 42100301MA01 | Scope 1.3 v lisbeth Donckers Lisbeth
@ RD 45200101MA01 | Afwijkingen en CAPA's v lisbeth Donckers Lisbeth
Manual capabilities of user Iisbeth:@
Create
Edit Change document | Build Build
Manual name Group name manual manual Eele lierate without unconfirmed | confirmed Belessei{iconting ASk. Ir.lherited
% R manual | document manual | behalf |again |view
properties | permission approval | manual manual
cycle
Algemeen Approvers_Finance 4 ¥4 4 4 v < < < 4 4 4
MANAGEMENTSYSTEEM | Approvers_Finance X 4 X 4 4 X X X b 4 X <
DEMO_HANDBOEK edit_verkoop X X X v v X X X X X 4
Algemeen edit_verkoop X X X 4 4 X X X X X 14
MANAGEMENTSYSTEEM | edit_verkoop b4 v X 4 4 4 X X X X v
Document capabilities of user Iisbeth:@
= . Ask Be Defined
Manual name Group name Document name Document title Edit | Move | Delete S HArmation Confirm hnad| W
Algemeen Approvers_Finance | All documents All documents v | ¢ 4 4 4 4 X
Algemeen edit_verkoop All documents All documents X | ¢ < 4 X X X
DEMO_HANDBOEK edit_verkoop MA_44_10_02 Organisatorisch {Top20) = veledne s« Brocnlamss - Verwsk o Soomsmuttar [ |
Gebruiker Type  Status Documentnaam Documenttitel 8 = Laatste bezoek _ Binnenkomst  Vertrek
DEMO_HANDBOEK edit_verkoop BMA44300101 Communicatiet: e yeoriecumac ST .
admin @ «  HOME Startpagina 136 21/03/2017 53 18 mei 2017 - 17.20 11.43%8 1 13
DEMO_HANDBOEK edit_verkoop Fleaf foto blad admin @ - content - - - 19 18mei2017-11.44  69.28KB 1 3
@ v  HOME Startpagina 136 21/03/2017 18 22mei2017-17.01  11.44KB 1 13
DEMO_HANDBOEK edit_verkoop 45100101MA01L Meten milieupre | e gom @ W HOME Startpagina 136 21/03/2017 11 19mei2017-1537  11.44KB 1n 13
DEMO HANDBOFK aditvearkonon MA432 Ohiectives. tarc| 2dmin @ « PRO Grafisch overzicht van de procedures 9.0 02/11/2015 11 08 mei 2017 - 11.08 13.94KB
admin @ « PRO_451 Monitoring and measurement. 108.0 27/01/2017 10 08 mei 2017 - 11.08 13.40 KB
admin L] = whats_new b - 9 12 mei 2017 - 10.23 18.96 KB 1
. admin @ «  KHE_1 Scope en beheersing van de documentatie 9.0 09/01/2017 6 18 mei 2017 - 17.20 12.21 KB
Chart - Most visited head documents admin @ v ke Algemeen kwaliteitshandboek 5.0 07/10/2011 6  18mei2017-17.20  13.88KB 1
admin ) «  KHB_332 Arbeidsomstandigheden 6.0 09/01/2017 6 08 mei2017 - 10.39 11.30KB
3032% I conient chr_gom @ v PRO Grafisch overzicht van de procedures 9.0 02/11/2015 5 18 mei2017-13.26 13.94 K8
205 HOME 2dmin @ «  PRO_3SS Internal audit 140 27/01/2017 S 08mei2017-11.08  16.61KB
3% 22% _— cwgom @ o PERPROCES  Oversichtvan de processen 13 0211/2015 4 18mei2017-0958  S.73KB
I KHE 2dmin [ v kHB 21 Planning van het beleid 8.0 08/01/2017 4 18mei2017-17.20 9.69 KB 2
7% admin \ KHB_2 Beleid en organisatie 6.0 09/01/2017 4 18 mei 2017 - 17.20 9.51 KB
_ al admin v KHB_O Directieverklaring 10.0 09/01/2017 4 18 mei 2017 - 17.20 12.14K8
. F_not 2dmin v PRO_4d5 Operational control 7.0 27/01/2017 4 04mei2017-1517  14.00K8
7% admin v PRO_1 Personeelsadministratie 17.0 04/05/2017 4 04 mei 2017 - 15.59 9.94 KB
. FRO B - content : 2 = 3 19mei2017-17.27  69.28K8 1 3
whats_new ma content e 3 11 mei 2017 - 06.35 69.28 KB
11% 21% I <HB_21
I KHE 213
I MS_overz
19

In WEBISO all kinds of reports can be requested, such as:

state

to it

Report of reminders
Report of the notifications sent to the end users
Statistics of who views what
Statistics of who searches for what

Report of permissions by user
Report of documents within a manual that are in a specified

Report of documents that have specific permissions attached




Thanks to the “full-
text” search engine in
WEBISO, your end-
users will easily find
very specific
information in your
manuals.

FUNCTIONALITY:

Search-engine

|proces

Search

Search method: E Format:

Show (25 | entries

showing 1 to 25 of 65 entries 0 rows selected Show/Hide columns
Search:

Manual Type Name
Frii MANAGEMENTSYSTEEM @ KHB_342 Inkoop van personeel primair proces
Pt MANAGEMENTSYSTEEM @ PER_PROCES Overzicht van de processen
AA Algemeen @ oTPOO1 Proces Flow
ek MANAGEMENTSYSTEEM @ KHB_311 Procesmodel BedrijfABC
* MANAGEMENTSYSTEEM @ KHB_41 Bewaken en meten van processen
* MANAGEMENTSYSTEEM @ KHB_3 Uitvoering van processen
* DEMO_HANDBOEK @ MA446 Qperational control
* MANAGEMENTSYSTEEM Fv_10_003 Auditformulier
* MANAGEMENTSYSTEEM @ KHB_312 Primaire processen
* MANAGEMENTSYSTEEM @ KHB_213 Kwaliteitsmanagementsysteem
J DEMO_HANDBOEK 'S 14001_2003MA0L IS0 14001 : 2003
* MANAGEMENTSYSTEEM @ KHB Algemeen kwaliteitshandboek

The built-in search engine of WEBISO is a Google-like full text
search engine. You can search in one manual or through
different manuals. The engine retrieves words, parts of words,
clusters, ... Besides the search results are secured from
unauthorized access.

If however you have already a free text search engine
implemented in your intranet, WEBISO can integrate with it.
This set-up is talked through before the start of the
implementation.

web 50

FUNCTIONALITY:

Automatic content and index

The content is a traditional view of the tree structure
of the manual, with collapsible and expandable parts.

The index includes automatically all words from your

titles.




FUNCTIONALITY:

Integration of LDAP and
Active Directory

Same login and
password as on the
central IT sytem.

The information the
WEBISO system picks
up from the Active
Directory server or the
LDAP server is:

e the logon

e the first name

e last name

e the e-mail address

WEBISO can be integrated with the info of your users stored in
the LDAP of Active Directory system.

This means that the administrator of the Quality Management
system has to address the LDAP or Active Directory
administrator to create or delete users, as opposed to the
WEBISO solution without this integration.

Once the LDAP or Active Directory is available for the WEBISO
server, the administrator will take care of the user rights and the
rights of the groups on document level or manual level within
the WEBISO application itself. This is necessary to keep
WEBISOQO’s functionality and functions of version control and
history manageable and traceable.



FUNCTIONALITY:

Multiple formats

FUNCTIONALITY:

Security

The documents are encrypted by a digital MD5 signature.
They are secured in such a way that every modification is
stored into the WEBISO system in the most efficient way.

Besides all actions in WEBISO can be secured separately.
This implies that you can set up as many user profiles as
you like to protect the WEBISO functions from
unauthorized access.

If needed, encryption of the network traffic can be setup
(through https).




FUNCTIONALITY:

Reminders

Reminder
Attributes
Manual MANAGEMENTSYSTEEM
Document name KHE_2

Document title

Beleid en organisatie

Current state v
Current version 9.0
Last released version 9.0

Date of last release

22/11/2018 16:57

Add Reminder

Add reminder: | |‘:§ O
Comment:
£
o0
History( of reminders)
¢ & Show active reminders L) €L Show sent reminders (| € Show deleted reminders
Show enftries Search:
Action State User Reminder a(setond] Comment
Changed on
7RO & Quality Manager 03/06/2019 14/05/2010 10:45 | Please check whether this document is
still correct
7RO & Quality Manager 03/06/2020 14/05/2010 10:45 | Please check whether this document is
still correct
RO & Quality Manager 03/06/2021 14/05/2010 10:45 z{ﬁf‘iﬁr‘iﬁfk whether this document is

By setting a reminder to a document, the document gets an age

so to speak.

When this reminddate arrives, certain people will be notified of
this, so that necessary actions can be taken regarding the update
of the document.

Give up a remind date to
avoid certain documents
to stay unmodified
through time.




FUNCTIONALITY:

Integration of
existing documents

Your existing documents need to be uploaded once in
WEBISO. There are two ways of doing this:

The customer takes care of the conversion of existing
documents and uploads them into the database;

Ockham takes care of the conversion and uploads (if
desired) them into the database.

FUNCTIONALITY:

Multilingual

Multilingual means that the menu of the user interface is the language of its user. The
language code Is picked up for each WEBISO user (editor/approver/administrator) and the
interface is shown in the correct language.

WEBISO is delivered standard in one language (to be chosen by you) and add-on interfaces
are being delivered as an option: Dutch, English and French.



TECHNICAL SPECIFICATIONS

Basic system

The basic system can be installed on:
- On a Linux server;

- On a Windows server;

- On ESX infrastructure

Minimum requirements for the server are:
- Type of server: no specific requirements.
- Min. 8 GB RAM.

100 GB free disc space for WEBISO. The disc space

for the procedures itself will be defined by the

arowth of the procedures within vour oraanisatieon.

Intranet server

The internet/intranet server is an Apache server; this i

bundled into the WEBISO software.

Browser

The "browsers" on the PC’s, choice between:
- Microsoft Internet Explorer 10 or higher;
- Mozilla Firefox;

- Google Chrome.

Graphical elements

Non-textual objects can also be integrated (such as
jpeg, gif, video animations, ...). A further
integration enabling hyperlinking between non-
textual objects and documents is possible with:

MS VISIO: supported versions are VISIO 2003,
2007, 2010, 2013, 2016;

iGrafx FlowCharter of Micrografx from 2003
Professional onwards

This graphical software is only necessary for those
who create the non-textual objects, not for those
viewing them in the browser.

WEBISO is a platform independent solution.
The solution uses as much as possible your
existing infrastructure. Beneath you can find
a survey of the supported platforms.

You can choose between 2 ways of
implementing WEBISO: an own license on
your server within your network or in the cloud
on a secure server infrastructure.

Database

The database is PostgreSQL and is bundled for free into

the WEBISO license. There are no add-on licenses or
maintenance costs.

Search engine

The search engine is HTDIG and is bundled for free into
the WEBISO license. There are no add-on licenses or
maintenance costs.

E-mail

To integrate your existing e-mail system the SMTP
protocol is needed. So all e-mail systems supporting
SMTP are valid; e.g. MS Exchange, Unix mail, Lotus
Notes,...

Text editor

WEBISO includes an online HTML editor in which users
can immediately make changes.
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